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All rights reserved. This document is the property of Rabobank and may not be 
reproduced, by any means, in whole or in part, without the prior permission of 
Rabobank. This document is provided with the understanding that proprietary 
information of Rabobank is contained therein, and that no part of its contents will be 
disclosed to third parties without the prior express consent of Rabobank. 

The content of this document is intended as a detailed description of the Rabo 
eTrade® Trade Finance Banking Systems. This document does not in any way, 
constitute any undertaking on behalf of Rabobank in respect of any aspects of the 
system, and Rabobank reserves the right, at any time to improve or change the 
product described. 

Rabo eTrade® is a registered trademark of Rabobank. 
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1 Introduction 
This document provides Customer users of Rabo eTrade with a guide to the activities 
required for the operation of Rabo eTrade features and functions related to the issuance and 
amendment of Draft Requests and  International and Domestic Guarantees. 

The Rabo eTrade system and accompanying documentation assume a working 
knowledge of Trade Finance, along with industry standard basic computer and cyber 
skills. Next to this guide, we supply additional instruction video’s about how to set up 
your Rabo eTrade. 

Working Assumptions: The Rabo eTrade system and documentation package assume a 
working knowledge of Trade Finance, and industry standard basic computer and cyber skills. 

User Experience: Rabo eTrade provides an accessible and streamlined user experience 
regardless of what type of user you are, e.g. a bank customer, a supervisor, a manager or an 
administrator. 

Types of Users: Several types of users can be defined in Rabo eTrade. This enables 
implementation of the business practices, roles and responsibilities, authorization levels and 
segregation schemes within the bank and defined jointly in your system with Rabobank 
team/s. 

 
 

 

1.1 Transaction Overview 
 

The following Rabo eTrade transactions must be performed in the listed order: 

Transaction Initialization: Each transaction initialization is made up of a number of data 
sections, all of which must be completed in order to finalize the transaction. For example, 
there are five sections involved in an Import L/C initialization: general details, settlement 
and transportation details, participants, documents and terms, attachments and additional 
text. 

Transaction Authorization: Once all transaction details are completed, the transaction must 
be approved by the required number of authorization signatures before it is ready for 
transmission. The customer determines the number and type of signatures required based on 
the value of the transaction. 

 
Transaction Transmission: When transaction details are completed, the transaction is 
automatically transmitted to the Bank’s Back Office. 

Status: All transactions have a status determining the current stage of the specific 
transaction, starting with the creation until final release at the Bank’s Back Office by the 
bank. 
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2   Guarantees 
 

Rabobank offers more grip and certainty when doing business domestic and across the border. 
To limit risks, we offer solutions for entrepreneurs. With a guarantee you get more certainty about 
obligations, deliveries and payments.  

Guarantees are issued in one of the following main forms: 

- Draft Requests 

- Standard Guarantees – International and Domestic  

- Standby Letter of Credit 
 

With the Guarantees, the user is able to perform the following actions: 

- Creating a Draft Request Application 

- Initiating a Draft Request 

- Initiating a Guarantee Application 

- Opening a Free Text Guarantee 

- Opening a Standard Guarantee from Template 

- Amending a Guarantee 

- Claiming a Guarantee 

- Launching an Extend or Pay Demand 
 

 

2.1 Draft Requests 
 

Other than for standard outgoing guarantees, when selecting the Draft Request 
transaction, the customer user wants to negotiate the guarantee text with the 
bank. 

The Pre Guarantee menu gives you two options. You can either create a Draft 
Request based on an existing template or create a Draft Request using the Free 
Text option. 

 
 

2.2 Creating a Draft Request Application 
 

The section outlines the creation of a Draft Request application using an 
existing template or through the Free Text option. 

 
You can choose to work from an existing guarantee template or create a guarantee 
from a blank template (Free Text option). 
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2.3  Initiating a Draft Request 
 

Should you wish to start a Guarantee transaction from scratch, e.g. when the text is not 
available in the Standard list or for any other reason, you can select the Free-Text menu 
option, and then freely select the types and compose the text in the guarantee text 
area. 

 
Opening a Draft Request Guarantee: 

 
1. From Issuance: Guarantee, Domestic, click Draft Request. 

 
The Domestic Guarantee Draft Request page displays. 
 

 

 

Figure – Domestic Guarantee Draft Request text page: Issuance: General Details tab 

 
 

2. Enter data in the relevant1 fields.  
 

General Details tab fields: 
 

*Undertaking Type The predefined type of Guarantee, such as a Bid or 
Performance Bond, Payment Guarantee, etc. 

*Reference No. A unique deal identification 2number, decided by the 
Rabo eTrade user. 
A wildcard search is available for this field. 

Generate Ref No. When checked, the customer reference number is not 
generated automatically but at the customer’s request. 

*Currency The currency of the Guarantee. 

*Amount The amount of the Guarantee 

*Expiry Date The date the Guarantee expires 

                                                             
1 Mandatory fields are indicated with an asterisk (*). 
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3. In the title bar. Click Credit Line Party tab  The Credit Line Party page displays. 

Determine if there is a credit line on the company requesting the guarantee or if 
there is a credit line available within your company structure. 

 
4. Switch to the Participants tab in the title bar 

The Participants page displays. 

5. Switch to the Terms tab to set Rabobank’s charges. 
 

6. Enter data in the relevant fields. 
 

7. Switch to the Attachments tab to attach files to your Guarantee application. 
 
 

8. Enter data in the relevant fields. 
 

9. Switch to the Text tab to enter additional information to your Guarantee.  

The Text page displays. 

 

10. Enter data in the relevant fields. 

11. Switch to the Confirmation tab and check the Applicant agrees box. 
 

12. To send the transaction, when you are finished entering all Guarantee details into 
the application form, click Sign and enter your password to sign. 

 

The system runs internal checks to make sure the information is entered correctly. 
If any errors exist, you are notified about each error and prompted to correct it. 

13. If you do not want to send the transaction at the current moment, once you have 
amended the appropriate information, click Save to update the Deal in the Rabo 
eTrade database, or 

 

Click Cancel to return to the previous page without saving any action on the current 

page. 

When you want to save the updated application and apply the details to another 

application, click Template. 

 

2.4 International and Domestic Guarantees 
 

Standard Guarantees are financial instruments issued by banks that enable a 
beneficiary to claim and receive due compensation from the Issuing Bank in the 
event of non- performance by the applicant. Guarantees serve a variety of purposes 
ranging from overdraft protection to guaranteeing the quality of goods supplied in a 
transaction. 

Guarantees are frequently used in International Financial Trade to subsidize 
components of a financial transaction, and are mainly subject to the Uniform Rules 
for Demand Guarantees, as defined in ICC publ.758 or other Rules, e.g. UCP 600 or 
ISP 98 rules. 
 
In order to open either an International or Domestic Guarantee, whether from a pre- 
existing template or with Free Text, refer to Initiating a Guarantee Application. 

 



 

8 

 

 

2.4.1 Initiating a Guarantee Application (Domestic and 
International) 

 

You can either choose to work from an existing guarantee template (Standard 
Guarantee option) 

 

2.4.2 Opening a Free Text Guarantee 
 

1. From Issuance: Guarantees, select the appropriate guarantee (International or 
Domestic). 

 

2. Click Guarantee From Free Text. 
 
The Free Text Guarantee page displays. 

 

 

 

Figure – Guarantee International: General Details tab 
 
 

3. Enter data in the relevant fields. 

General Details tab fields: 
 

*Undertaking Type The bank predefined type of Guarantee, such as 
Performance, Bid or Payment Guarantees. 

*Choice of Text Own Text 

*Applicable Rules 
Select appropriate rule from the dropdown list. 
If OTHER is selected, then Other field is enabled and the user 
must enter the name of the applicable rules. 

Other State alternative rules (If selected). 
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*Reference No. A unique deal identification number, decided by the 
Rabo eTrade user. 

If Generate Reference No. is selected, the system 
automatically assigns a reference number. 
A wildcard search is available for this field. 

. 

*Currency The currency of the Guarantee. 
 

*Amount 
 

The amount of the Guarantee 

Expiry Type Whether the local undertaking has a specified expiry date or is 
open-ended or is dependent on a documentary condition or 
event. 

*Expiry Date The date the Guarantee expires. 
An unlimited checkbox is available. 

*Demand Indicator In this new mandatory field you can indicate whether partial 
and/or multiple claims/drawings under the bank guarantee or 
the Standby Letter of Credit are prohibited. Under normal 
circumstances, it is common for partial and/or multiple 
claims/drawings to be allowed. If you choose ‘Irrelevant’ under 
the demand indicator, then partial and/or multiple claims are 
allowed. The options to disallow partial and/or multiple claims 
are less common. If you do opt for this, we recommend that you 
coordinate this in advance with your business partner. 

*Transferable In this field you can indicate whether the bank guarantee or 
Standby Letter of Credit is transferable. It is possible to include 
in the terms of a warranty or Standby Letter of Credit that the 
beneficiary may transfer the rights under it to another party. 
Rabobank does not offer this option in its standard guarantee 
texts. 

*Undertaking Form Here you can choose between Demand Guarantee and 
Dependent Undertaking 

*Purpose Of Message Select the appropriate option 

*Language Select from the available languages in the drop down list. 
 

*Client Address 
 

Customer address 

*Delivery to Options include: 

Beneficiary 

Customer 

Other 

Correspondent Bank Select an option, if relevant. 

 
4. Switch to the Applicant tab and select the relevant option. 

 
5. Switch to the Participants tab and enter the Deal participant data in the relevant fields. 

 
6. Switch to the Terms tab and select relevant option. 

 
7. Switch to the Attachments tab to attach files to your Guarantee application. 

 
8. Switch to the Texts tab to enter additional information to your Guarantee. 

 

9. Switch to the Confirmation tab and 
 

10. To send the transaction, click Sign and enter your password to authenticate your signature. 
The system runs internal checks to make sure the information is entered correctly. If it 
returns an error, you are notified and prompted to correct it. 
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11. If you do not want to send the transaction at the moment, click Save. 

Or 
Click Cancel to return to the previous page without saving any action on the 
current page. 

Should you want to apply the details to another application, click Template. 
 

2.4.3 Opening a Standard Guarantee from Template 
 

1. From Issuance: Guarantees, select the appropriate guarantee (International 
or Domestic). 

 

2. Click Standard Guarantee. 
 

The International Guarantee page displays.  

 

Figure – Guarantee International: Template page 

3. Select an appropriate template. 
 
The template you select determines the Undertaking Type, e.g., Warranty Bond 
Be aware that there can be more pages. Click to the next page in the right corner. 

4. Select Issuance From Template in the menu bar. 

 

 

The General tab of the selected template displays. 
 

 
Figure – Guarantee International page: General Details tab 
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2.5 Standby Letter of Credit  
 

The tabs and mandatory fields of a Standby Letter of Credit are the equal to an international 
guarantee. In this case the undertaking form is a Standby LC. 

 

2.6 Amending a Guarantee 
 

Guarantees issued by the bank are listed on the Panorama screen. 
 

2.6.1 Amending a Guarantee 
 

1. In Panorama view, find and select the transaction you wish to request an amendment. 
 

The selected transaction is highlighted and the Panorama toolbar becomes available. 
 

2. From the Panorama toolbar: Additional Steps dropdown, select Amendment. 
The selected Deal is displayed with its application page completed.  

 
 

 
Figure – Outgoing Guarantee: Amendment tab 

 
 

The General Details tab is the first tab that is displayed on the screen. 
 
 

3. Enter data in the relevant fields. 
 

The General Details tab fields: 
 
 

 
*Reference Number A unique deal identification number, decided by the Rabo 

eTrade user. For example, a contract number, a delivery 
order, and so on 

 
*Address 

 
Customer address 

*Currency The currency in which the application is expressed 
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*Amount The amount of the Guarantee application 

Increased Amount The amount the Guarantee is increased by (not the 
new Guarantee Amount). 

Decreased Amount The amount the Guarantee is decreased by (not the 
new Guarantee Amount). 

Deal No. A Deal Number specified by the bank upon receiving the 
Guarantee application. This field is a read-only field. 

Expiry Type Select the relevant option from the menu 

Expiry Date The date the Guarantee expires. 

 
 

 

4. Switch to the Attachments tab to attach files to an amended Guarantee 
application to the bank and upload them to the Back Office. 

 

5. Switch to the Texts tab to enter additional customized information and 
requirements to the Amend Guarantee. 

 
6. To send the transaction, when you are finished entering all the Amend 

Guarantee details into the application form, click Sign and enter your 
password to sign. 

 

The system runs internal checks to make sure the information is entered correctly. If 
any errors exist, you are notified about each error and prompted to correct it. 

 

7. If you do not want to send the transaction now, once you have amended the 
appropriate information, click Save to update the Deal in the Rabo eTrade 
database, Or 

 

Click Cancel to return to the previous page without saving any action on the 
current page. 
 

2.7 Guarantee Claim 
 

Rabo eTrade enables customers to send a claim including attachment of relevant 
documentation under an existing Incoming guarantee via Rabo eTrade to the bank. 
The list of Incoming Guarantees is available on the Panorama screen. 
 

2.7.1 Claiming a Guarantee 
 

1. In Panorama view, find and select the relevant transaction. 
 
The selected transaction is highlighted and the Panorama toolbar becomes available. 
 

2. From the Panorama toolbar: Additional Steps dropdown, select Send Guarantee Claim. 
 

The selected Deal is displayed with its application page completed. 
Alternatively, enter the Deal No. and/or Reference No. of the Guarantee that needs to be 
claimed and click Search. 
 
No changes can be made to the Deal from View mode. 
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3. The selected Deal is displayed with its application page completed. 

 

 
Figure - Claim Guarantee page: General Details tab 

 

 
The General Details tab is the first tab that is displayed on the screen. 

 

4. Enter data in the relevant fields. 
 

The following are the General Details tab fields: 
 
 

*Reference No. The customer’s reference number, if assigned 

Deal No. The bank’s deal number. 
 

*Claim Reference 
No. 

The customer’s reference number for this specific claim. 

*Currency Deal currency 
 

*Claim Amount 
 

The amount of this claim. 

Rabo eTrade ensures that the entered amount is not greater thank 
the deal balance. If yes, Rabo eTrade prompts the error message 
“Claim amount is greater than the deal balance” to the user. 

*Deal Balance Deal balance 
 

Expiry Date 
 

The guarantee expiry date. 
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5. Switch to the Attachments tab to attach files to a regular Guarantee application to the 
Bank and upload them to the Back Office. 

 
6. Switch to the Texts tab to enter additional customized information and requirements to 

the Guarantee. 
 

7. Enter additional Deal information by clicking the appropriate option in the toolbar, or by 
clicking the directional button to view a preceding window. 

 
Transaction Type Guarantee Claim 

 
Deal Number 

 
The bank’s deal no. 

CCY/Amount Deal currency and claim amount 

Drawee Counterparty 

Expiry Date The guarantee expiry date. 

Date Date and time of the step creation; as per existing logic 

Customer Deal 
Ref. 

The reference nu assigned by the customer to the deal 

Customer Claim 
Ref. 

The reference no. assigned by the customer to this specific 
claim 

 
8. To send the transaction, when you are finished entering all Claim details into the 

application form, click Sign. 
9. If you do not wish to send the transaction straight away, click Save to update the Deal in 

the Rabo eTrade database, 

Or 
 

Click Cancel to return to the previous page without saving any action on the 
current page. 
When you want to save the updated application and apply the details to 
another application, click Template. 

 

2.8 Extend or Pay 
 

The Extend or Pay functionality in Rabo eTrade is for Incoming Guarantee 

transactions. There are two launch options in Rabo eTrade: 

- Deal History Launch 

- Launch the incoming Guarantee from the Panorama screen via the Additional 
Steps Extend or Pay option. 
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2.8.1 Launching an Extend or Pay Demand  
To launch an Extend or Pay demand: 
 

1. In Panorama view, find and select the relevant transaction. 
The selected transaction is highlighted and the Panorama toolbar becomes available. 

 
2. From the Panorama toolbar: Additional Steps dropdown, select Guarantee Extend/Pay. 

 
The Extend or Pay demand for the selected Deal displays. 

 

 
Figure – Extend or Pay Instructions: General Details tab 

 

3. Enter the relevant fields in the General Details tab fields. Mandatory fields  
are indicated with an asterisk (*). 

 
 

*Reference No. The reference number of the Issuing Bank. 

Deal No. The Deal Number created by the bank 

*Amount The amount of the Guarantee 
Expiry Date The date the Guarantee expires 

*Currency The currency of the Guarantee. 

*Extend until 
Date 

An entered date must be later than the existing expiry date and 
greater than the current date. 

- If the entered date is equal to or less than the existing 
expiry date or less than the current date, an error 
message is generated on clicking the Save or Sign 
button. 

4. Switch to the Attachments tab to attach files to the Extend or Pay Guarantee demand to 
the Bank and upload them to the Back Office. 
 

5. Switch to the Texts tab to enter additional customized information and requirements to 
the Guarantee. 

 

6. To send the transaction, when you are finished entering all the Extend or Pay Guarantee 
details into the application form, click Sign. 
 
The system runs internal checks to make sure the information is entered correctly. If any 
errors exist, you are notified about each error and prompted to correct it. 
 
-       To release the transaction, click Sign and enter your password to sign. 

7. If you do not want to send the transaction now, once you have completed the 
appropriate information, click Save to update the Deal in the Rabo eTrade 
database, Or 
Click Cancel to return to the previous page without saving any action on the 
current page. 
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3   List of definitions 
 

 
Additional Amout Info 
Information about additional 
amounts related to the undertaking, 
for example, interests, tolerances. 
 
 
Amout 
The amount of the undertaking.  
 

Applicable Rule 
The rules to which the local 
undertaking is subjected. 
 

Available with 
The bank with which the 
credit is available (the place 
for presentation). 
 

Charges 
The charges associated with 
the local undertaking, for 
example "Confirmation 
charges are for account of 
beneficiary". 
 

Confirmation Instruction 
Instructions for the 
requested confirmation 
party. 
 

Currency 
The currency of the 
undertaking. 
 

Delivery to 
To whom the original 
undertaking is to be 
delivered or by whom the 
original undertaking is to be 
collected. 
 

Delivery via 
Choice of delivery method. 
 

Documents and 

presentation instruction 
The presentation 
instructions (for example, 
form and/or place of 
presentation) including 
documents required to 
make a complying demand. 
 

Event Duration 
By means  an event which 
under the terms  of the 
Undertaking results in its 
expiry, whether 
immediately or within  a 
specified time after the 
event occurs. 
 

Evergreen  
The evergreen is an 
undertaking form with auto 
extention. 
 

Expiry Date 
The date when the local 
undertaking will cease to be 
available. 
 

Expiry Type 
Whether the local 
undertaking has a specified 
expiry date or is open-
ended or is dependent on a 
documentary condition or 
event. 
 

Governing Law 
The governing law and/or 
place of jurisdiction that is 
applicable to the 
undertaking. 
 

Language 
The requested language 
code for the wording of the 
local undertaking. 
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Place of jurisdiction 
The governing law and/or 
place of jurisdiction that is 
applicable to the 
undertaking. 
 

Rabobank Charges 
The party that has to pay for 
the Rabobank charges 
(costs) related to this 
transaction. 
 

Reference No 
Your (personal) reference 
number which can be used 
for your administration only. 
 

Transfer Conditions 
Transfer conditions, if more 
details are needed than the 
indicator. 
 

Transferable 
If the undertaking is 
transferable. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Underlying transaction 

details 
Concise details of the 
underlying business 
transaction for which the 
undertaking is issued. 
 

Undertaking Form 
The form of the 
independent and 
irrevocable undertaking. 
 

Undertaking terms and 

conditions 
The applicable terms and 
conditions of the 
undertaking that are not 
already mentioned. 
  

 

 

 

 

 

 

 

 


